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Disclaimer: These sample questions are for self-evaluation purposes only and do not appear on the actual certification 

exams. Answering the sample questions correctly is no guarantee that you will pass the certification exam. The certification 

exam covers a much broader spectrum of topics, so do make sure you have familiarized yourself with all topics listed in the 

exam competency areas before taking the certification exam.  

Questions 

1. Which of the following activities are part of Automatic Workflow Customizing (SWU3)? 
  
Note: There are 3 correct answers to this question.   

a)  O  Set up task-specific properties 

b)  O  Configure RFC destination. 

c)  O  Classify decision task as general. 

d)  O  Maintain prefix numbers. 

e) O Maintain organizational structure/organizational plan. 

 

2. Which user type should be assigned to the WF-BATCH user ID when you perform basic customizing?  

Please choose the correct answer.       
 

a)  O  Dialog 

b)  O  Service 

c)  O  System 

d)  O  Reference 

 
 

3. Which organizational structures can you use in your workflows? 
  
Note: There are 2 correct answers to this question.  
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a)  O  The SAP HCM (HR) organizational structure, if it exists 

b)  O  Custom workflow-oriented organizational structures 

c)  O  The organizational structure defined in Automatic Workflow 

Customizing (SWU3) 

d)  O  The organizational structure defined within the Profile Generator 

(PFCG) roles 

 
 

4. Which property must be defined if you want to create a background single-step task (TS)? 
 
Please choose the correct answer.  
 

a)  O  The latest start date 

b)  O  Either a business object method or an ABAP class method 

c)  O  Default rules 

d)  O  The task description 

 
 

5. What is the purpose of secondary methods in a dialog single-step task? 
 
Please choose the correct answer.      
 

a)  O  To execute a second synchronous method if the task method 
is asynchronous 

b)  O  To display additional information in a new session 

c)  O  To create a second dialog task that can be executed by 
another user 

d)  O  To display additional information in the Workflow Technical 
Log 

 
 

6.  You use transaction Class Builder (SE24). 
How can you find ABAP classes delivered by SAP that are developed for use in workflows?  
 
Please choose the correct answer.    
 

a)  O  Search for classes that implement the IFSAP interface. 

b)  O  Search for classes that implement the IF_WORKFLOW 
interface. 



c)  O  Search for classes that use the 
CX_SWF_WS_WORKFLOW_EXCEPTION standard ABAP 
exception class. 

d)  O  Search for classes that inherit from the 
CL_SWF_RUN_WORKFLOW standard ABAP class. 

 
 

7. What can you test using the Business Object Builder (SWO1) ?  
 
Please choose the correct answer.   
 

a)  O  Agent determination 

b)  O  Deadlines 

c)  O  Events 

d)  O  Methods 

 

8. How can you identify the agents assigned to a work item?  
 
Please choose the correct answer.      
 

a)  O  Use Customizing (SPRO). 

b)  O  Use transaction Selection Report for Work Items (SWI1). 

c)  O  Use the Business Object Builder (SWO1). 

d)  O  Use the Workflow Builder (SWDD). 

 
 

9. You notice that an SAP application is not triggering a workflow event. 
What could be the reason? 
  
Note: There are 3 correct answers to this question.     
 

a)  O  The event queue is not enabled. 

b)  O  If the SAP application supports change documents, no event 
is linked to the changed document creation. 

c)  O  The SAP application requires an enhancement. 

d) O  The SAP application is not properly configured. 

e)  O The event used by the SAP application is not maintained in 
the event type linkage table. 

 
 

10. Which modeling tool can you use to create workflow definitions?  



Please choose the correct answer.      
 

a)  O  Business Object Builder 

b)  O  Workflow Builder 

c)  O  Business Workplace 

d) O  SAP Solution Manager 

 
 
 

Solutions 

1 a) Incorrect  2 a) Incorrect  3 a) Correct  4 a) Incorrect  5 a) Incorrect  

1 b) Correct  2 b) Incorrect  3 b) Correct  4 b) Correct  5 b) Correct  

1 c) Correct  2 c) Correct  3 c) Incorrect  4 c) Incorrect  5 c) Incorrect  

1 d) Correct  2 d) Incorrect  3 d) Incorrect  4 d) Incorrect  5 d) Incorrect  

1 e) Incorrect             

6 a) Incorrect  7 a) Incorrect  8 a) Incorrect  9 a) Incorrect  10 a) Incorrect  

6 b) Correct  7 b) Incorrect  8 b) Correct  9 b) Correct  10 b) Correct  

6 c) Incorrect  7 c) Incorrect  8 c) Incorrect  9 c) Correct  10 c) Incorrect  

6 d) Incorrect  7 d) Correct  8 d) Incorrect  9 d) Correct  10 d) Incorrect  

        9 e) Incorrect  

 

Want to learn more? Contact SAP for more information.   

 

http://www.sap.com/contactsap/

